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Readiness for Energisation () SPgroup

Prior to energisation, ensure that the following items are ready:

Sign Consumer Connection Agreement{Contestable)

Sign Supply Agreement (Non-contestable with substation)
Pay Connection Charges

Obtain Licence for Electrical Installation (El) from EMA

Open Account with Market'Support Services Licensee (MSSL)
Pay Security Deposit




Roles of LEW (> SPgroup

e Supervise and ensure that the electrical installation is in
accordance with the relevant Codes of Practice (CP), Singapore
Standards (SS) and Regulations

* Ensure that equipment (inclusive of protection system) is
adequately tested, with safety inspection conducted

* Arrange for meter fixing and testing by Meter Section

e Submit Certificate of Compliance (COC) when arranging
appointment for Energisation




Roles of LEW (> SPgroup

On the day of supply turn-on, prior to energisation
 Submit Certificate of Readiness (COR)to SPPG’s Officer

* Perform tripping and interlocking'tests on incoming circuit
breaker where required

Immediately after energisation
* Phase out incoming feeders
 Acknowledge on the Statement of Turn-on of Electricity (SOT




Typical Lead Time for Service Connection Not () SP
Involving Substation

6 weeks 4 working days

- Payment made Obtain Licence for El from

Consm.Jmer > by consumer EMA
appointed

- Ensure site .
LEW readiness for Applyll t;) SP Services for
handing over to supply turn-on

SPI_DG project Liaise with Meter section
officer for meter installation

SPPG / SPS Arrange contractor cable and equipment

installation works
Apply for road opening approval from Site test
relevant authorities and
Apply for earthwork permits (as required supply
by the Act) turn-on

Note: LEW needs to Carry out project works
. Conduct test for LV equipment
advise consumer on

these lead-times /

schedules and plan Inform consumer /LEW once project works
are completed

accordingly




Typical Lead Time for Service Connection Involving () SP
Substation

Consumer’s
appointed
LEW

SPPG / SPS

Note: LEW needs to
advise consumer on
these lead-times /
schedules and plan
accordingly

- Payment made
by consumer

- Ensure site
readiness for
handing over to
SPPG project
officer

10 weeks

4 working days

Arrange contractor cable and equipment
installation works

Apply for road opening approval from
relevant authorities

Apply for earthwork permits (as required
by the Act)

Carry out project works

Conduct test for LV equipment

Conduct test for HV equipment

Inform consumer /LEW once project works
are completed

Obtain Licence for El from
EMA

Apply to SP Services for
supply turn-on

Liaise with Meter section
for meter installation

Site test
and

supply
turn-on




Guide on Electricity Supply Connection jSPgroup

1. Customer submits Supply Application Form to SP Services (SPS)
2. SPS sends an Application Acknowledgement Letter and Customer Guide to customer
3. SPS sends the Quatation Letter and Agreement (if applicable| 1o cusiomer

4. Gustomer makes payment for the Quotation Charges 4 <
5. SP PowerGrid (SPPG) sends a letter to inform custo Esaigned Project Officer (PO)
8. Licansed Electrical Worker (LEW) secks approval s Section on the metering
requirements and inform PO once the siie is re ice@ connection
7. SPPG informs customer of work comm to all of the following:
é:)Lthe cat::g aniry pipe and customer's main swi or meter board have been properly installed by
t ;a
{b} SPPG receives approval irom the va ies to proceed with frenching work for cable
installation. _
Please advise your LEW fo confact the upon the completion of item (a). The normal lead-ime for item |
%abwwwm. Upon the 7 trenchvng work, the cable installation could take up to 3 weeks to
ie. i
N\ T-..;:__-'- Jl
8. Customer opens a ccount for the premises if this has not been done. ,
(Application form can oaded from www.spservices.com.sg) i

U

9. LEW arranges for testing and turn-on appointmeant with SPS
Regardiess of the load required, the folloaing documents are required before supply can be turned on: i
() testing and certification by your LEW that your electrical installation is fit for supply turn-on; i
(b) centificate of compliance (COC) by LEW; and
[c) for a supply exceeding 45k VA, excepi for domestic premises, an Electncal Instaliation [E1) Licence from the

Energy Market Authority (EMA) for the use and operation of your electrical installation.

Note: An El licence from EMA is also required for temporary supply regardless of the load required,




CERTIFICATE OF COMPLIANCE
Particulars of Blsciical Instaliation

COC —— ) sParoup

Bectrical Instailation Licencs No._- MSS Account No.:
Approved load 3 Supply Voltage: o Voiss
Generator(s) Instailed O Opmampammmm
No.ofgen=ator
O stanoby generator.
No.ofgenarator: _ Rauing: 'é :
OO  Not appicadie
Blactrical instaliation Dasign Certification
1 cerify ?at the design of e above-mentionad Skectrical COMPIES WiN e requiraments
of the Elactncity (Slectrica instaliations) Reguiations hgapotesnrmo:ne
of Pracice With the cestification of compiancs by e for the Instalation work 35
shown befow, |1 haredy regues: for e of ne to the s3id skecrical instalistion
on (aate)
Name & Signaturs of LEW responsibie Ucance No. Dae
for design of elecarical
Blactrica instafiation |
| have supervised the work elecinc instaliation and hereby centfy that the
elecrical Instaliation the requirements of e Secticty (Slectical Insialatons)
Reguiations 2002 and the Singapore Standard Code of Practice. | further cerfy mat the

j=chnical requirements 3s stpulated Dy the person responsibie for tuming on the swichgaar which
controis the supply of electrniclty 10 the sald slectrica Instailation have baen compliad with.

Name & Signature of LEW responsible Uicance No. Date
for elacrical Insaiaton work”

* The same LEW may pesform Doth design and instaliation work for e electrical Instailation.
Copy 0:
Markst Supporn Services Licenses




CERTIFICATE OF READINESS

FOR THE ENERGISATION OF SERVICE CONNECTION SPgr up
‘ O R Mame of Customer Installation:

Address:
Customer Installation Licence No/Expiry Date:

Connection Voltage: f. The safety coordination requirements of the Transmission code have been fully
Approved Load: complied with.
Mame of Connecﬁo_n Cable(s}: g. All workmen have been withdrawn and warned that it is no longer safe to continue to
Owned by Connection Applicant (Yes / No) work on the equipment without a ‘Permit-to-work (PTW), and that all tools,
. scaffolding, ladders, construction materials including any temporary local earthing
MSS Account No: - : ;
) connections have been removed from the equipment, and all protective screens or
Name of Retailer: guards, if any, have been securely fixed and the appropriate warning signs displayed

and that all keys, if any, necessary for the isolation and operation of the equipment
have been handed to me.

Certification By LEW

h. All circuit earth on equipment to be energised are removed.

I, (name) the undersigned LEW, hereby cerify that the semvice

connection”, the equipment and works at the above installation (Licence No: }.are i, Equipment to be energized in this request (the diagram must clearly indicate the

now ready and fit for energisation with effect from the date and time specified below. portion of the equipment to be energized. If the space is insufficient, please provide
diagram as attachment) is shown below:

Date:

Time:

| certify that:

a. Protection details are as follows:

CT Ratio: HA or bA*

Short-Time Withstand Cumrent Ratings of Main Supply Incoming Switchgear KA forl sec or 3 sec
Main 1 Type:

Main 2 Type™ Direct Acting Tripping Setting:

QIC Type: Setting:

E/F Type: Setting:

b. The switching equipmentfransformer/service connection® and all associated
apparatus related to the service connection have been tested and checked by me and
they have passed the pre-commissioning checks and tests in compliance with the
Market Rules, Transmission Ceode, Handbook on How to Apply for Electricity
Connection, Connection Agreement, all other applicable standards, and the
associated protection systems have all been proven effective.

c. The main protection schemes for the connection have been commissioned by load
simulation methodondate: __ ** Name & Signature of LEW requesting for Licence No. Date
energisation of supply line

d. *For multi-metered installation with the exception of HDB residential installation, the
metering scheme has been designed as master/sub-metering scheme.

e. All necessary meters have been installed.

* Delete where not applicable
** To indicate NA where protection scheme is not applicable



SOTO

STATEMENT OF TURN—-ON OF ELECTRICITY

ELECTRICITY SUPPLY TO

. ) SPgroup

[Address of Installation)

ELECTRICAL INSTALLATION LICENCE NO* :

APPLICATION NUMBER:

| agree that the above-mentioned electrical installation is suitable for connection to the electrical system. | certify
that the supply line to the installation has been energized on

at
[Date) [time]

Name & Signature of NRIC No. Date
PowerGrid's Officer

| acknowledge that the supply line has been energized on the date and time indicated above.

Name & Signature of LEW requesting for Licence No. Date
energization of supply line

| acknowledge that the supply line has'been energized on the date and time indicated above and confirm that |
will be responsible for the operation of this electrical installation hereafter.

Name & Signature of LEW responsible for Licence No. Date
the operation ©of the electrical
installation®

| acknowledge that the supply line has been energized on the date and time indicated abowve.

Name & Signature of Applicant or His NRIC / Passport Date
Representative No.

* Not Applicable for an eledrical installation that is exempted from licensing.

Criginal Copy - PowerGrid Ltd
Fink Copy - LEW [Reguesting]
Yellow Copy - LEW [Operation)
Green Copy - Applicant
Blue Copy - MSSL
White Copy - File

REE: E[EI) REG R5(4)
Maote: This form can be downleaded from hitpe/ /efise emasgov.sg.




Fast Track (FT) Projects () SPgroup
76kVA ~ 140 kVA For New Industrial Development

To promote investment and entrepreneurship, industrial
development applying Low Voltage supplyymay be considered for

fast track connection scheme.

Eligible applicant should meet the following criteria:
a. New Load application of 76 to 140 kVA; and

b. Point of supply connection not exceeding 150m away from
existing network source.




Fast Track (FT) Projects () SPgroup
76kVA ~ 140 kVA For New Industrial Development

Applications under such fast track connection scheme will receive
their supply in (5+14) 19 days™ from date of submission of
application to SPSL.

* Excluding time taken by Customer/LEW




Procedure for Fast Track Projects ( SP

Applied Load : 76kVA ~ 140kVA
Development : New Industrial / Commercial Supply Turn On
Cbale Length : £ 150m Site Readlness

.Y)Y_

Processing of
Application &
Submission of
Quotation to
LEW/Customer

Project Implementation

i Supply turn-on date is fixed on the 14t day upon site
i take-over — unless Customer/LEW reschedule it.

Y e

i< 5 days - :'< 14 dayS

The above project timeline excludes time taken by LEW/customer
i for: (A) making queries & seeking clarifications and (B) making payment and

preparing site readiness.

Note: Close collaboration is key for achieving the expedited project timeline



Lead Time Required for FT Projects

Q) sParoup

No.

Procedures

Time to
complete

1

The customer has to engage and appoint a LEW to submit an
application to SPSL to connect to the grid system, along with
2 copies of the site plan. The LEW could submitthe Certificate
of Compliance to SPSL in this procedure.

A quotation for the connection Wwill "be offered for the
customer to follow up if the sulbmitted site plan by the LEW is
in order. LEW will arrange to make payment and open an
account.

5 days

SPPG will carry out thejpreject implementation after the
payment is made and.customer site is readied to receive
connection. An arrangement will be made with the LEW
within the 14 days on the supply turn-on.

14 days

This guide can be found at the following url:
https://www.spgroup.com.sg/wcm/connect/spgrp/7589101e-d2b2-4b89-bafa

23f74b753cae/%SBInfo%5D+Ro|es+%26+ResponsibiIities+for+Fa +



https://www.spgroup.com.sg/wcm/connect/spgrp/7589101e-d2b2-4b89-bafa-23f74b753cae/%5BInfo%5D+Roles+%26+Responsibilities+for+Fast+Track+Application+Process.pdf?MOD=AJPERES&CVID=
https://www.spgroup.com.sg/wcm/connect/spgrp/7589101e-d2b2-4b89-bafa-23f74b753cae/%5BInfo%5D+Roles+%26+Responsibilities+for+Fast+Track+Application+Process.pdf?MOD=AJPERES&CVID=

Salient Points to Note () SPgroup

Reschedule of Supply Turn-On Date
* Inform SPPG’s Project Officer at least 3 working daysiin advance

Pre-Supply Energisation

 Obtain Licence for Electrical Installation(El) from EMA

e Open Account with Market Support Services Licensee (MSSL)

* Submit Certificate of Complianc€ (COC) and Certificate of Readiness (COR) to SPPG

Post-Supply Energisation

* Phasing out supply (where required)
e Acknowledge on the SOTO



SPcroup

Empowering the Future of Energy
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