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Prior to energisation, ensure that the following items are ready:

• Sign Consumer Connection Agreement (Contestable)

• Sign Supply Agreement (Non-contestable with substation)

• Pay Connection Charges

• Obtain Licence for Electrical Installation (EI) from EMA

• Open Account with Market Support Services Licensee (MSSL)

• Pay Security Deposit

Readiness for Energisation
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• Supervise and ensure that the electrical installation is in 
accordance with the relevant Codes of Practice (CP), Singapore 
Standards (SS) and Regulations

• Ensure that equipment (inclusive of protection system) is 
adequately tested, with safety inspection conducted

• Arrange for meter fixing and testing by Meter Section

• Submit Certificate of Compliance (COC) when arranging 
appointment for Energisation

Roles of LEW
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On the day of supply turn-on, prior to energisation

• Submit Certificate of Readiness (COR) to SPPG’s Officer

• Perform tripping and interlocking tests on incoming circuit 
breaker where required

Immediately after energisation

• Phase out incoming feeders

• Acknowledge on the Statement of Turn-on of Electricity (SOTO)

Roles of LEW
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Typical Lead Time for Service Connection Not 
Involving Substation

- Payment made 
by consumer

- Ensure site 
readiness for 
handing over to 
SPPG project 
officer

Inform consumer /LEW once project works 
are completed

Site test 
and 
supply 
turn-on

Consumer’s 
appointed 
LEW

SPPG / SPS

6 weeks 4 working days

- Arrange contractor cable and equipment 
installation works

- Apply for road opening approval from 
relevant authorities 

- Apply for earthwork permits (as required 
by the Act)

- Carry out project works
- Conduct test for LV equipment

Note: LEW needs to 
advise consumer on 
these lead-times / 
schedules and plan 
accordingly

Obtain Licence for EI from 
EMA

Apply to SP Services for 
supply turn-on 

Liaise with Meter section 
for meter installation 
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Typical Lead Time for Service Connection Involving 
Substation

- Payment made 
by consumer

- Ensure site 
readiness for 
handing over to 
SPPG project 
officer

Inform consumer /LEW once project works 
are completed

Obtain Licence for EI from 
EMA

Apply to SP Services for 
supply turn-on 

Liaise with Meter section 
for meter installation 

Site test 
and 
supply 
turn-on

Consumer’s 
appointed 
LEW

SPPG / SPS

10 weeks 4 working days

- Arrange contractor cable and equipment 
installation works

- Apply for road opening approval from 
relevant authorities 

- Apply for earthwork permits (as required 
by the Act)

- Carry out project works
- Conduct test for LV equipment
- Conduct test for HV equipment

Note: LEW needs to 
advise consumer on 
these lead-times / 
schedules and plan 
accordingly
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Guide on Electricity Supply Connection
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COC
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COR
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SOTO
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To promote investment and entrepreneurship, industrial 
development applying Low Voltage supply may be considered for 
fast track connection scheme.

Eligible applicant should meet the following criteria:

a. New Load application of 76 to 140 kVA; and

b. Point of supply connection not exceeding 150m away from 
existing network source.

Fast Track (FT) Projects
76kVA ~ 140 kVA For New Industrial Development
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Applications under such fast track connection scheme will receive 
their supply in (5+14) 19 days* from date of submission of 
application to SPSL.

* Excluding time taken by Customer/LEW

Fast Track (FT) Projects
76kVA ~ 140 kVA For New Industrial Development
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Procedure for Fast Track Projects

Note: Close collaboration is key for achieving the expedited project timeline

Applied Load : 76kVA ~ 140kVA
Development : New Industrial / Commercial
Cbale Length : ≤ 150m 

A B

Project Implementation 

Processing of 
Application & 
Submission of 
Quotation to 
LEW/Customer

Site Readiness

The above project timeline excludes time taken by LEW/customer 
for: (A) making queries & seeking clarifications and (B) making payment and 
preparing site readiness.

5 days 14 days

Supply Turn-On

Supply turn-on date is fixed on the 14th day upon site 
take-over – unless Customer/LEW reschedule it.BCA Aca
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Lead Time Required for FT Projects

This guide can be found at the following url:
https://www.spgroup.com.sg/wcm/connect/spgrp/7589101e-d2b2-4b89-bafa 
23f74b753cae/%5BInfo%5D+Roles+%26+Responsibilities+for+Fast+Track+Application+Process.pdf?MOD=AJPERES&CVID=
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Reschedule of Supply Turn-On Date

• Inform SPPG’s Project Officer at least 3 working days in advance

Pre-Supply Energisation

• Obtain Licence for Electrical Installation (EI) from EMA

• Open Account with Market Support Services Licensee (MSSL)

• Submit Certificate of Compliance (COC) and Certificate of Readiness (COR) to SPPG

Post-Supply Energisation

• Phasing out supply (where required)

• Acknowledge on the SOTO

Salient Points to Note
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